
L ater this year, the Thrift Saving Plan will introduce 
new features that purport to make your TSP experi-
ence even better. You’ll have more flexibility in how 

you access My Account, more options to contact TSP repre-
sentatives if you need help, and even more transactions you 
can complete smoothly and securely online.

New TSP features will include:

PARTICIPANT SERVICES WHEN AND HOW 
YOU WANT IT
You’ll have access to a virtual assistant 24/7 to help you find 
answers and resources. And, when you’re logged in to My 

Account or the new TSP Mobile App, you can connect with a 
TSP Representative during business hours using a new live-
agent chat function.

A NEW MY ACCOUNT INTERFACE DESIGN
Your My Account interface will display your investments 
clearly, and the navigation menu will make it easy for you to 
find and use account management tools. You’ll find all the 
functions you’re used to—and several new ones—in a respon-
sive, mobile-friendly environment.

THE OFFICIAL TSP MOBILE APP FOR ON-THE-GO 
ACCESS TO MY ACCOUNT
Monitor your TSP account and complete transactions from 
anywhere, anytime. With the TSP Mobile App, you can do 
just about everything you’d be able to do if you were signing 
in through the TSP website

MORE INVESTMENT OPTIONS
As long as your account meets certain eligibility require-
ments, you’ll have the option to invest some of your TSP in a 
mutual fund window for additional fees.

WHAT’S CHANGING AND WHEN
As part of the transition to add these new features, TSP 
will temporarily suspend some transactions and services 
for a brief period in May 2022. Your money will remain 
invested in the TSP funds you’ve chosen during this time. 
Be sure to pay attention to TSP correspondence and check 
the TSP webpage www.tsp.gov in the coming months for 
more details.

NEW FEATURES  
AND CHANGES 
COMING TO TSP  
IN 2022
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299 Ernest Knight
299 Deanna Parker
300 Olajuwan Cobb
300 Daniel Danzo
300 Victor Nkamany
300 Kim Sanders
301 Nicholas Bessette
301 Christine Couture
301 Fred Hickey
301 Earl Kimball
301 Linda Lee
301 Bernard Meehan
301 Randy Oliver
301 Steven Punzo
301 Stephen Zaccaro
302 Brittany Brucklacher

302 James Carlson
302 Lisa Coleman
302 Juanita Contreras
302 Anthony Dering
302 Brian Sheehan
303 William Roux
303 Christopher E Socha
305 Debra Cox
305 James Cox
305 Lori Freeman
305 Richard Mason
306 Vincent Gross
306 Dani Zimmerman
308 Teresa Craig
308 John Gibson
308 Joseph Labriola

308 Neil Muller
308 Floyd Steinmetz
308 Gregory Waters
309 William Goeseke
309 Nicholas Ladd
309 Gregory Murzynski
309 Jerry Smith
309 James Williams
311 Belvin Eddington
311 Frank La
316 Kathryn Triggs
317 James Morris
318 Larry Dowdell
318 Nicholas Mosezar
318 Robin Person
318 Santo Romano

321 Patrick Bond
321 Ronald Decker
321 Richard Eckhart
321 Eric Reen
321 Linda Solomon
321 Tony Wilson
322 Jason Bankston
322 Bonnie Paul
324 Joe Impson
328 Neil Edberg
332 David Gomez
334 Michael Howell
334 Paul Jorgensen
334 Courtney Watson

Nat’l Staff Bruce Lerner

MEMBERSHIP LEVEL: MEMBER (contributed at least $26 last year)
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