
 

 

September 24, 2020 

 
To:  Local Presidents 
 Regional Directors/Representatives  
 National Executive Board  
 
Fr: Charles R. Manago 
 Contract Administration Representative  
 
Re: Postal Service Updates Guidance on Criteria for Return to Work  for Employees after an absence  

related to COVID-19.  CDC Updates When to Quarantine, and Discontinue Isolation Guidance.  
 
       
Dear Sisters and Brothers: 
 
Please find enclosed a copy of the above reference document from the Postal Service regarding the Criteria for  
Return to Work for Employees after an absence related to COVID-19.  

• Updated Guidance on Criteria for Return to Work after an Absence Related to COVID-19, as of 8-27-
2020 

• CDC – When to Quarantine, 8-16-2020 
• CDC – Discontinue Isolation Guidance, 8-16-2020    

 
Please disseminate this information as you deem appropriate. Should you have any questions contact the Contract 
Administration Department. 
    
 
Cc: Paul V. Hogrogian, National President 
 Michael J. Hora, National Secretary-Treasurer 
 Teresa L. Harmon, Manager Contract Administration 
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Criteria for Return to Work for Employees after an absence related to 
COVID-19 

Updated Guidance as of 08/27/2020 
 

The following information is provided to assist you as managers and supervisors when an employee has indicated their 
intent to return to work following an absence related to Coronavirus Disease 2019 (COVID-19). 
 
Immediately upon employee notification of intent to return to work, the responsible supervisor or manager must: 

 
1. Inform the employee they may not return to work until they have been cleared by a Postal Service physician or 

nurse; 
2. Ask the employee for a phone number at which they can be reached; 
3. Inform the employee they will be contacted by a Postal Service physician or nurse for a telephonic interview; 

and then 
4. Immediately notify the District Occupational Health Nurse Administrator (OHNA) that there is an employee who 

has requested to return to work and provide the OHNA with the employee’s contact information (if your District 
OHNA is not available, please contact your District HR Manager for guidance). 

 
 

Employee Absence due to Close Contact Tracing or Potential Exposure 
 
The employee can return to work after 14 days have passed since last close contact with a positive person, provided the 
employee has not developed COVID-19 symptoms or tested positive for COVID-10.  
 
Employee Absence due to Symptoms of COVID-19 (without testing) 

 
• The employee can return to work after these three things have happened: 

 
 Employee has had no fever for at least 24 hours (without the use of any fever-reducing 

medication); 
AND 

 Other symptoms have improved (for example, when cough or shortness of breath has  improved)*; 
AND 

 At least 10 days have passed since COVID-19 symptoms first appeared. 
 
* Loss of taste and/or smell may persist for weeks or months after recovery and need not delay the return to work. 

 
Employee Absence due to a Positive Diagnosis (laboratory confirmation): 

 

If an employee notifies you of their intent to return to work following a laboratory-confirmed COVID-19 result, do not 
request documentation for the employee to return to work. Per the Centers for Disease Control and Prevention (CDC), 
healthcare provider offices and medical facilities may be extremely busy and unable to provide such documentation in a 
timely manner due to the COVID-19 pandemic. Rather, you must follow the process outlined below prior to allowing an 
employee to return to work. 

 
The Postal Service physician or nurse will review the information and make a final determination on the return-to-work 
request. Employees are not permitted to return to work without written clearance from a Postal Service physician or nurse 
if they have received a laboratory-confirmed COVID-19 result. 

 
For your information, per the CDC, return to work (discontinuation of isolation) should be determined using a symptom-
based or time-based strategy, depending on whether the employee developed symptoms.  

 
Employees with laboratory-confirmed COVID-19 who have had symptoms of COVID-19 can stop home isolation and 
return to work following an interview with a Postal Service physician or nurse to confirm: 

 
 

 Employee has had no fever for at least 24 hours (without the use of any fever-reducing medication); 
AND 

 Other symptoms have improved (for example, when cough or shortness of breath has improved)*; 
AND 



 At least 10 days have passed since COVID-19 symptoms first appeared. 
 

* Loss of taste and/or smell may persist for weeks or months after recovery and need not delay the return to work. 
 

Employees with laboratory-confirmed COVID-19 who have not had symptoms of COVID-19 can stop home isolation 
and return to work following an interview with a Postal Service physician or nurse to confirm: 

 
 10 days have passed since the employee’s positive COVID-19 test.  

 
Contact your District HR Manager or District OHNA if you have any questions. 
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When to Quarantine
When to Quarantine
Stay home if you might have been exposed to COVID-19

Updated Aug. 16, 2020 Print

Note: 

At this time, we do not know if someone can be re-infected with COVID-19. Data to date show that a person who has had
and recovered from COVID-19 may have low levels of virus in their bodies for up to 3 months after diagnosis. This means
that if the person who has recovered from COVID-19 is retested within 3 months of initial infection, they may continue to
have a positive test result, even though they are not spreading COVID-19.

There are no con�rmed reports to date of a person being reinfected with COVID-19 within 3 months of initial infection.
However, additional research is ongoing. Therefore, if a person who has recovered from COVID-19 has new symptoms of
COVID-19, the person may need an evaluation for reinfection, especially if the person has had close contact with
someone infected with COVID-19. The person should isolate and contact a healthcare provider to be evaluated for other
causes of their symptoms, and possibly retested.

CDC recommends that all people, whether or not they have had COVID-19, take steps to prevent getting and spreading
COVID-19. Wash hands regularly, stay at least 6 feet away from others whenever possible, and wear masks.

 For more information:

Media st atement

Information for Healthcare Profess ionals 

Quarantine is used to keep someone who might have been exposed to COVID-19 away from others. Quarantine helps
prevent spread of disease that can occur before a person knows they are sick or if they are infected with the virus without
feeling symptoms. People in quarantine should stay home, separate themselves from others, monitor their health, and
follow directions from their state or local health department.

Who needs to quarantine? People who have been in close contact with someone who has COVID-19—excluding
people who have had COVID-19 within the past 3 months.

People who have tested positive for COVID-19 do not need to quarantine or get tested
again for up to 3 months as long as they do not develop symptoms again. People who
develop symptoms again within 3 months of their �rst bout of COVID-19 may need to be
tested again if there is no other cause identi�ed for their symptoms.

MENUCoronavirus Disease 2019 (COVID-19) 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
https://www.cdc.gov/
https://www.cdc.gov/media/releases/2020/s0814-updated-isolation-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
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When to start and end quarantine
You should stay home for 14 days after your last contact with a person who has COVID-19.

See scenarios below to determine when you can end quarantine and be around others.

Scenario 1: Close contact with someone who has COVID-19—will not
have further close contact
I had close contact with someone who has COVID-19 and will not have further contact or interactions with the person while
they are sick (e.g., co-worker, neighbor, or friend).

Your last day of quarantine is 14 days from the date you had close contact.

What counts as close contact?

You were within 6 feet of someone who has COVID-19 for a total of 15 minutes or
more

You provided care at home to someone who is sick with COVID-19

You had direct physical contact with the person (hugged or kissed them)

You shared eating or drinking utensils

They sneezed, coughed, or somehow got respiratory droplets on you

Steps to take Stay home and monitor your health

Stay home for 14 days after your last contact with a person who has COVID-19

Watch for fever (100.4◦F), cough, shortness of breath, or other symptoms of COVID-
19

If possible, stay away from others, especially people who are at higher risk for
getting very sick from COVID-19

For all of the following scenarios, even if you test negative for COVID-19 or feel healthy, you should stay home
(quarantine) since symptoms may appear 2 to 14 days after exposure to the virus.

Date of last close contact with person who has COVID-19 + 14 days= end of quarantine

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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Scenario 2: Close contact with someone who has COVID-19—live with
the person but can avoid further close contact
I live with someone who has COVID-19 (e.g., roommate, partner, family member), and that person has isolated by staying in a
separate bedroom. I have had no close contact with the person since they isolated.

Your last day of quarantine is 14 days from when the person with COVID-19 began home isolation.

Scenario 3. Under quarantine and had additional close contact with
someone who has COVID-19

Date person with COVID-19 began home isolation + 14 days = end of quarantine
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I live with someone who has COVID-19 and started my 14-day quarantine period because we had close contact. What if I
ended up having close contact with the person who is sick during my quarantine? What if another household member gets
sick with COVID-19? Do I need to restart my quarantine?

Yes. You will have to restart your quarantine from the last day you had close contact with anyone in your house who has
COVID-19. Any time a new household member gets sick with COVID-19 and you had close contact, you will need to restart
your quarantine.

Scenario 4: Live with someone who has COVID-19 and cannot avoid
continued close contact
I live in a household where I cannot avoid close contact with the person who has COVID-19. I am providing direct care to the
person who is sick, don’t have a separate bedroom to isolate the person who is sick, or live in close quarters where I am
unable to keep a physical distance of 6 feet.

You should avoid contact with others outside the home while the person is sick, and quarantine for 14 days after the person
who has COVID-19 meets the criteria to end home isolation.

Date of additional close contact with person who has COVID-19 + 14 days = end of quarantine

Date the person with COVID-19 ends home isolation + 14 days = end of quarantine

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
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Last Updated Aug. 16, 2020
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When You Can be Around Others After You Had or Likely
Had COVID-19
When You Can be Around Others

Updated Aug. 16, 2020

Updated Aug. 16, 2020 Print

If you have or think you might have COVID-19, it is important to stay home and away from other people. Staying away
from others helps stop the spread of COVID-19. If you have an emergency warning sign (including trouble breathing), get
emergency medical care immediately.

Note: 

At this time, we do not know if someone can be re-infected with COVID-19. Data to date show that a person who has had
and recovered from COVID-19 may have low levels of virus in their bodies for up to 3 months after diagnosis. This means
that if the person who has recovered from COVID-19 is retested within 3 months of initial infection, they may continue to
have a positive test result, even though they are not spreading COVID-19.

There are no con�rmed reports to date of a person being reinfected with COVID-19 within 3 months of initial infection.
However, additional research is ongoing. Therefore, if a person who has recovered from COVID-19 has new symptoms of
COVID-19, the person may need an evaluation for reinfection, especially if the person has had close contact with
someone infected with COVID-19. The person should isolate and contact a healthcare provider to be evaluated for other
causes of their symptoms, and possibly retested.

CDC recommends that all people, whether or not they have had COVID-19, take steps to prevent getting and spreading
COVID-19. Wash hands regularly, stay at least 6 feet away from others whenever possible, and wear masks.

 For more information:

Media st atement

Information for Healthcare Profess ionals 


When you can be around others (end home isolation) depends on di�erent factors for di�erent situations.

Find CDC’s recommendations for your situation below.

MENUCoronavirus Disease 2019 (COVID-19) 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
https://www.cdc.gov/
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html#seek-medical-attention
https://www.cdc.gov/media/releases/2020/s0814-updated-isolation-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
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I think or know I had COVID-19, and I had symptoms
You can be around others after:

10 days since symptoms �rst appeared and

24 hours with no fever without the use of fever-reducing medications and

Other symptoms of COVID-19 are improving*

*Loss of taste and smell may persist for weeks or months after recovery and need not delay the end of isolation 

Most people do not require testing to decide when they can be around others; however, if your healthcare provider
recommends testing, they will let you know when you can resume being around others based on your test results.

Note that these recommendations do not apply to persons with severe COVID-19 or with severely weakened immune systems
(immunocompromised). These persons should follow the guidance below for “I was severely ill with COVID-19 or have a
severely weakened immune system (immunocompromised) due to a health condition or medication. When can I be around
others?”

I tested positive for COVID-19 but had no symptoms
If you continue to have no symptoms, you can be with others after 10 days have passed since you had a positive viral test for
COVID-19. Most people do not require testing to decide when they can be around others; however, if your healthcare
provider recommends testing, they will let you know when you can resume being around others based on your test results.

If you develop symptoms after testing positive, follow the guidance above for “I think or know I had COVID-19, and I had
symptoms.”

I was severely ill with COVID-19 or have a severely weakened
immune system (immunocompromised) due to a health
condition or medication. When can I be around others?
People who are severely ill with COVID-19 might need to stay home longer than 10 days and up to 20 days after symptoms
�rst appeared. Persons who are severely immunocompromised may require testing to determine when they can be around
others. Talk to your healthcare provider for more information. If testing is available in your community, it may be
recommended by your healthcare provider. Your healthcare provider will let you know if you can resume being around other
people based on the results of your testing.

Your doctor may work with an infectious disease expert or your local health department to determine whether testing will be
necessary before you can be around others.

For Anyone Who Has Been Around a Person with COVID-19
Anyone who has had close contact with someone with COVID-19 should stay home for 14 days after their last exposure to
that person.

However, anyone who has had close contact with someone with COVID-19 and who:

developed COVID-19 illness within the previous 3 months and

has recovered and

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.cdc.gov/publichealthgateway/healthdirectories/index.html
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remains without COVID-19 symptoms (for example, cough, shortness of breath)

does not need to stay home.

For Healthcare Professionals
If you are a healthcare professional who thinks or knows you had COVID-19, you should follow the same recommendations
listed above for when you can resume being around others outside the workplace. When you can return to work depends on
di�erent factors and situations. For information on when you can return to work, see the following:

Criteria for Return to Work for Healthcare Personnel with SARS-CoV-2 Infection (Interim Guidance)

I Think or Know I had COVID-19, and I had Symptoms. When can I be Around Others?

I Think or Know I had COVID-19,
and I had Symptoms. When can I be
Around Others?
If you have or think you might have COVID-19, it is important
to stay home and away from others. When you can be
around others depends on di�erent factors for di�erent
situations.

I Had COVID-19, But No Symptoms. When Can I Be with Others?

I Had COVID-19, But No
Symptoms. When Can I Be with
Others?
If you have or think you might have COVID-19, it is important
to stay home and away from others. When you can be
around others depends on di�erent factors for di�erent
situations.  

More information

What to Do If You Are Sick

Caring for Someone at Home

Quarantine and Isolation

Symptom-Based Strategy to Discontinue Isolation for Persons with COVID-19

Last Updated Aug. 16, 2020

https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/community/strategy-discontinue-isolation.html
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